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How to Use This Toolkit

This toolkit contains a variety of resources for community technology center staff to use in evaluating their programs, as well as to learn more about their patrons, their objectives, and their accomplishments at the center. The first four sections of the toolkit describe resources that are accessible on the World Wide Web. These readily available resources provide a good grounding in the kinds of techniques and tools that can be used in evaluation for many different purposes. The remaining sections present actual tools. Although the tools presented in this kit can be used as is, they can also provide center staff with ideas for creating their own tools that will better serve their own local needs. 

1. Book and Software Publishers on the Web 

Sage Publications (http://www.sagepub.com) has numerous books on research and evaluation, intended mostly for practitioners and academics.  Technology center staff may find the following two books useful.  As described on the Sage website, these are:

1.  Evaluating Your Agency's Programs, Volume 29 in the Series: SAGE Human Services Guides, by Michael J. Austin, University of Washington, 190 pages, paperback, $21.95.      

A concise guide to setting up–and maintaining–ongoing internal evaluations of your agency's programs. Step-by-step, tested strategies for planning and operating agency self-evaluations are explained and illustrated with real-life examples, sample forms, and exercises. Discussions also show you how to use evaluation findings to improve your agency's services and to demonstrate that its programs are worth funding. 

"Deals with many of the basic issues of research in social agencies...Throughout there is thoughtful discussion not only of the advantages of evaluation research, but also of the disadvantages and problems likely to be encountered...Provides a basic understanding of the utility of program research, of the difficulty of doing it well, and the limitations of its results." –Journal of Education for Social Work 
"The authors have succeeded in providing a step-by-step approach for agency board members, staff and administrators in evaluating programs which should prove helpful in this age of 'agency survival'." –Hospital & Health Services Administration 
 Table Of Contents:
 1. Why Should Agencies Evaluate Their Own Programs? 
 2. Getting Ready 
 3. Getting Started 
 4. Measuring Program Effort 
 5. Evaluating Program Effectiveness 
 6. Assessing Program Efficiency 
 7. Program Evaluation and Program Planning 
 Appendix A: Single-Case Evaluation Methods 
 Appendix B: Selected Program Evaluation Principles and Practices 

2.  Evaluator's Handbook, Volume 1 in the series: Program Evaluation Kit, by Carol Taylor Fitz-Gibbon, University of Durham, Joan L Herman, University of California, Los Angeles, and Lynn Lyons Morris, University of California, Los Angeles, 160 pages, paperback, $19.95. 

This volume is concise, informative, and clearly written. Major attention is given to: establishing an evaluation's parameters; the how-to's of formative and summative evaluation; and the power of  evaluation studies that combine both quantitative and qualitative approaches. Also covered are recently developed evaluation standards; and a new emphasis on ongoing program monitoring in evaluation. 

The Evaluator's Handbook also covers: concerns, user needs, and other socio-political factors that influence the utility of an evaluation. Strategies for maximizing utility are included throughout the evaluation planning, implementation, and reporting process. 

 Table Of Contents:

 Introduction 
 1. Establishing the Parameters of an Evaluation 
 2.How to Play the Role of the Formative or Summative Evaluator 
 3. Step-by-Step Guides for Conducting a Formative Evaluation 
 4. Step-by-Step Guides for Conducting a Summative Evaluation 
 5. Step-by-Step Guide for Conducting a Small Experiment 
 Appendix A: Example of an Evaluation Report 
 Appendix B: Table of t-Values 
 Index 

Virtual Learning Technologies (http://vlearning.com/products.html).  This commercial publisher provides interactive tutorials and tests, with free demos online and on disk.  The following description of their product line appears on their Web site:

· CyberExam:  CyberExam is the premiere on-line testing and assessment engine that is self-contained, easy-to-use and industrial strength. With CyberExam, you can build hundreds of tests for thousands of users.

· CyberTools for Schools:  Teacher Tools - ACTNow! (Academy for Computer Training Now!) is an affordable, internet-based training tool that allows users to be trained on industry-standard applications in a self-paced, non-threatening environment, anytime, anywhere.

· Student Tools - Deliverable via the internet, intranet or standalone PCs, CyberSTAR (Student Testing, Assessment and Reporting) is an assessment tool designed to help educators identify a student's grade specific skills gaps. The power of the product is in the reporting features!

· ShowMeTests:  ShowMeTests is a smart and fast pre-employment screening tool that enables companies and staffing agencies to quickly identify applicant skill levels in software, business, clerical and technical applications.

· Pop Learning: One of the most powerful educational resources available today, PopLearning™ is an on-line testing source that gives you the tools to improve your education or training. We provide simple, but powerful, solutions to meet your needs.

Assessment Systems Corporation (http://www.assess.com).  This publisher has a wide array of sophisticated statistical software and books about testing, measurement, data analysis, and research.  One of their software programs (priced at $99) may be useful for community technology centers.  It is described in their catalog as follows:

WinAsk Professional, a program that allows you to create, manage, and analyze multimedia questionnaires and surveys simply and quickly.  You can create a questionnaire, distribute it, complete it directly on screen, and analyze the results.  

WinAsk Professional 2.0 features include:

· Multiple-choice, true-false, insertion, and association question types;

· Support of images, sounds, animations, and videos;

· Automatic save of all responses;

· Passwords and encryption;

· Printing of questionnaires and surveys with print preview; and

· Result analyses.

The use of a questionnaire or survey entails four main steps:

· Questionnaire/survey creation

· Distribution

· Completion

· Collection and analysis of the results.

WinAsk Professional manages all of these operations, leaving the user to concentrate on the content.  WinAsk supports external add-ins, additional programs that extend WinAsk’s functions.  Many add-ins are available free via the Internet for registered customers.  

II.  Web-based Resources on Evaluation Terms, Concepts, and Links

The ERIC Clearinghouse on Assessment and Evaluation (http://ericae. net/) is an excellent place to explore a range of evaluation topics.  In addition to many good links to other sites, this site has a full-text library of articles and papers on evaluation topics, answers to frequently asked questions about assessment, a bookstore, a test locator, and other search engines for ERIC databases.
.  

The Evaluation Center at Western Michigan University (http://www. wmich.edu/evalctr/ess) provides Evaluation Support Services including an Answer Desk, a Directory of Evaluators that can be searched online, a Glossary of Evaluation Terms, and links to related resources.  Although under-developed, the site is nevertheless well worth a visit.
Basic Guide to Program Evaluation (http://mapnp.org/library/ evaluatn/fnl_eval. htm) by Carter McNamara, PhD, presents a fairly comprehensive perspective on conducting an evaluation of new or existing programs.  This site is hosted by MAP, The Management Assistance Program for Nonprofits, a support agency that, according to their website, “provides affordable consulting, leadership and technical assistance to other charitable nonprofit organizations primarily within Minneapolis and St. Paul, Minnesota.”  Its online library has many links on evaluation and other topics of interest to CTCNetters. 

Innonet (http://innonet.org) Innovation Network, Inc. (InnoNet) provides public and nonprofit organizations with free interactive tools to help in in the planning, execution, and evaluation of their structure, operations, and services. Evaluation tools include examples of surveys, interviews, and discussion group protocols. Three examples of evaluation techniques for different organizations are presented. The first example is a program evaluation of a homeless shelter. The second example is similar to the first in that it is a guideline for conducting program evaluation though group discussions. This protocol examines the role of the volunteer in an organization. The goal of the protocol is to determine how the organization could improve the volunteer’s experience. The third technique of program evaluation is an e-mail survey that would be useful to a youth organization attempting to involve more youths in community service. The survey addresses the quality of youths’ experience with the program. Innonet also provides a bibliography of nonprofit resources and a glossary of terms used in program evaluation.

National Strategy For Non-Profit Technology (http://www.nsnt.org/)

The National Strategy for Nonprofit Technology (NSNT) is a planning effort dedicated to using information technology to accelerate positive social change while improving the efficiency and effectiveness of nonprofit organizations. The initiative has been funded by industry and foundations to develop a plan as well as practical tools that will help transform the nonprofit sector. The NSNT webpage includes a description of the organization, released reports, and a benchmarking tool. The benchmarking tool is an interactive instrument which asks questions on the topics of strategic technology planning, staff technology use, technology use in the organization’s business system, technology use in internal communications, and technology use in external communications. 

Multimedia Development Tools (http://mime1.marc.gatech.edu/ MM_Tools/evaluation.html) The Multimedia Development Tools website has downloadable tools and protocols developed to assist the producers of software and other media assess the performance of their products. This site provides seven evaluation tools that are adaptable for community technology centers. These tools are the interview protocol, the evaluation questionnaire, the evaluation report sample, the needs assessment decision aid, the needs focus group protocol, the needs interview protocol, and the needs questionnaire. An evaluation report sample illustrates a strategy for dividing an evaluation report into two-page sections that each include four parts. People who receive a report in this format can take two or three sections at a time and make them agenda items for their team meetings. The Multimedia Development Tools provide a solid base for understanding basic evaluation concepts. 

III.  Adult Education and Vocational Training on the Web

Here is one example of a vocational counseling tool obtained by searching the ETS/ERIC Test File with the ERIC/AE Test Locator at http://ericae.net/ testcol.htm.  
Title: Campbell Interest and Skill Survey (CISS).

Author: Campbell, David P.; and others

Abstract: The Campbell Interest and Skill Survey (CISS) is a survey of self-reported interests and skills. Its major purpose is to help individuals make better career choices by understanding how their interests and skills fit into different occupations. The survey contains 200 interest items and 120 skill items. The responses are scored on a variety of standardized interest and skill scales, indicating the strength of attraction for each occupational area and an estimate of self-confidence in performing well in these areas. Pairs of interest and skill scores are provided on a graphic profile. The patterns of high and low scores can be used to provide information for educational and career decisions. Norms are provided. 

Materials:  1. Manual  2. Survey Result Form

Publication Date: 1992.  Most recent update to the database: Jun 1994

ETS Tracking Number: TC019178

For more detailed information about this measure and its related materials, please contact or consult: National Computer Systems, Inc., P.O. Box 1294, Minneapolis, MN 55440.

The National Center on Adult Literacy at the University of  Pennsylvania hosts a website at www.literacyonline.org.  The June 1998 CTCNetwork News cited Dr. Lynda Ginsburg’s remarks on diagnosing adult literacy: "The two most commonly used adult ed. assessment tools are the Test of Adult Basic Education (TABE; very component skill oriented) and the Comprehensive Adult Student Assessment System (CASAS; functional skill oriented). These tests will provide some insight on where learners have large gaps but the learners' self assessments should provide much of the direction for instructional activities because their continued participation in the program may well depend in large measure on whether or not they perceive instruction and class activities to be meeting their needs." 

The National Center on Adult Literacy (http://www.literacyonline.org/) offers access to many research-based technical reports concerning the assessment and evaluation of adult literacy and associated programs.  This list can be obtained by using the search feature at the bottom of this webpage.  

Educational Testing Service has Practice Test Questions at (http://etsis1. ets.org/prep.html).  Visitors can try out ETS computer-based testing, using free Windows-based download demo software.  Online practice questions are available for the College Board SAT ® I and II, the Graduate Management Admission Test (GMAT®), the Graduate Record Examinations® (GRE®), the Test of English as a Foreign Language (TOEFL®), and the PRAXIS Series: Professional Assessments for Beginning Teachers®. 

An English Language Proficiency Assessment website with interactive vocabulary evaluation tools can be found at: http://www.educ.goteborg.se/ usam/pforum/elpa/.

IV.  Web-based K-12 Education Resources

The National Center for Research on Evaluation, Standards, and Student Testing (CRESST) (http://www.cse.ucla.edu/), funded by the U.S. Department of Education and the Office of Educational Research and Improvement, conducts research on important topics related to K-12 educational testing.  This website offers scoring rubrics, a selection of performance assessments for history, science, and math at several grade levels, and a glossary of testing and assessment terms.  

The United States participated along with 40 other nations in the Third International Mathematics and Science Study (TIMSS), a comparative achievement test of mathematics and science at the fourth, eighth, and twelfth grade levels. A dedicated site (http://timss.enc.org/) contains many resources for learning about and discussing TIMSS, including Attaining Excellence: A TIMSS Resource Kit, developed by the U.S. Department of Education. 

V.  Two Self-Assessments: Basic Computer Skills 

The Computer Resources Department at the University of California, Berkeley, College of Letters and Science provides self-assessment worksheets on basic Macintosh, PC/Windows, and Excel operations.  The following worksheet was adapted from this website: http://ls.berkeley.edu/ lscr/support/training/.
Basic PC/Windows Computer Skills Assessment

Please rank how comfortable you feel with the following terminology and/or skills: 

1 = Not Comfortable, 5 = Very Comfortable 

 Print Manager                                              

  1    2    3    4    5   

 Switch tasks in Windows                             

  1    2    3    4    5  

 File Manager                                                

  1    2    3    4    5   

 Move files from one directory to another    

  1    2    3    4    5  

 Run DOS from Windows                            

  1    2    3    4    5  

 Duplicate a file                                            

  1    2    3    4    5   

 Program Manager                                        

  1    2    3    4    5   

 Create a new directory                                 

  1    2    3    4    5  

 Quit a program vs Close a program             

  1    2    3    4    5   

 Search for a lost file                                     

  1    2    3    4    5   

 Shut down the computer                              

  1    2    3    4    5  

 Restart your computer if it is frozen            

  1    2    3    4    5   

 How do you tell how much RAM you have?              
   1    2    3    4    5  

 How do you tell how much disk space you have left?  1    2    3    4    5   

 Hide an application/run in the background

  1    2    3    4    5  

 Copy text from one program and paste into another    1    2    3    4    5   

 How do you delete a file?

                          1    2    3    4    5   

 Access a remote/networked disk                                   1    2    3    4    5  

 Use the Task Manager
   



   1    2    3    4    5  

 How do you invoke the Task Manager?                        1    2    3    4    5  

 Exit from Windows                                                           1    2    3    4    5  

 Save vs. Save as...                                                         1    2    3    4    5   

 Allocate memory for an application                                1    2    3    4    5  

 Select a printer to print to                                                 1    2    3    4    5   

 What does minimizing a DOS program mean?            1    2    3    4    5   

 Read a Macintosh file on a PC                                       1    2    3    4    5   

Scores                 Suggestions

26-52                   * Video tape training in Windows

53-78                   * Review video tapes to fill in gaps 

79-104                 * Attend advanced hands-on classes

105 and above    * You’re a PC "pro," come work for us!

The Massachusetts Institute of Technology Information Systems has self-assessment tools to evaluate knowledge of basic computing concepts and techniques in Operating Systems and Netscape, MS Word, Excel 5/7, FileMaker Pro, and BrioQuery 5.  Go to http://web.mit.edu/is/ training/assess/index.html to access these tools.  The following was adapted from http://web.mit.edu/is/training/assess/excel-bas.html.

======================================================

Computing Skills Self-Assessment Tool for Excel: Basics

For each item, answer Yes if you understand the concept or can perform the task with confidence. Answer Unsure if you are not sure of how well you know the concept or task, or don't understand the meaning of the statement. Answer No if you have no knowledge of the concept or task.  If at least one third of your answers are No or Unsure, you will probably benefit from taking a basic class. 

Name____________________________ Date___________________

	Yes
	Unsure
	No
	Concepts and Terms 

	
	
	
	Define the terms row, column, row heading, column heading 

	
	
	
	Explain the terms cell, cell address, active cell 

	
	
	
	Know the difference between the terms function and formula 

	
	
	
	Understand the differences among the terms spreadsheet, worksheet, workbook 

	Yes
	Unsure
	No
	Worksheet Tasks 

	
	
	
	Create a new worksheet, enter and edit data, save the worksheet 

	
	
	
	Select one or more cells; resize columns and rows 

	
	
	
	Move around in a workbook 

	
	
	
	Fill data series into cells 

	
	
	
	Enter the same data on several worksheets 

	
	
	
	Correct and remove data 

	
	
	
	Delete, insert, or rename worksheets 

	Yes
	Unsure
	No
	Help and Assistance 

	
	
	
	Use on-line help 

	
	
	
	Use Office Assistant 

	Yes
	Unsure
	No
	Writing Formulas 

	
	
	
	Build simple formulas (add, subtract, multiply, divide) 

	
	
	
	Create formulas automatically 

	
	
	
	Use shortcuts for writing formulas 

	
	
	
	Use the Paste Function to create a formula 

	Yes
	Unsure
	No
	Printing Worksheets 

	
	
	
	Preview worksheets before printing 

	
	
	
	Modify worksheet headers and footers, page orientation, and margins 

	
	
	
	Print a worksheet 


VI.  Staff Background Questionnaire

Name  _________________________________________  Date _________________________

Please complete this questionnaire to help us learn more about the skills, interests, and knowledge you might contribute as a member of our technology center staff.   

How much training have you had in the following areas?  Check the appropriate letter for your response to each area of training and describe your specific knowledge or skills.  Then, circle the number of any area for which you would like to receive training (or more training).

Key: 
E = Expert    I = Intermediate    B = Beginner    N = None

	
	E
	I
	B
	N
	Area of Training
	Specific Knowledge or Skills

	1
	
	
	
	
	Input/Output Devices (scanners, assistive devices, etc.)
	

	2
	
	
	
	
	Telecommunications (e-mail, modems, bulletin boards)
	

	3
	
	
	
	
	TV/Audio/Video (VCR, Camcorder, Educational TV)
	

	4
	
	
	
	
	Electronic Conferencing 


	

	5
	
	
	
	
	Authoring/Multimedia Development
	

	6
	
	
	
	
	HTML/Web Page Development


	

	7
	
	
	
	
	Networking/Network Management
	

	8
	
	
	
	
	Center Management (budgets, scheduling, personnel)
	

	9
	
	
	
	
	Desktop Publishing


	

	10
	
	
	
	
	Database/Spreadsheet


	

	11
	
	
	
	
	Curriculum Specific Applications


	

	12
	
	
	
	
	Operating System Techniques (Mac, PC)
	

	13
	
	
	
	
	CD-ROM/Multimedia Applications


	

	14
	
	
	
	
	Electronic Research (online, databases, CD_ROM)
	

	16
	
	
	
	
	Other (Please Specify)
	


This questionnaire was adapted from the EDmin.com Technology Needs Assessment Survey (http//:www.edmin.com).
VII.  Needs Assessment

Technology Needs Survey
Today’s Date ____________________

Please indicate if you are Paid Staff ______  or Volunteer Staff _____.

We are interested in finding out what types of new hardware, software, or other materials and equipment our members and staff would like to use at this center.  Please complete each section of the survey by checking the appropriate letter for your response to each item.

How important is it for you to have access to each of the following items?
A= very important
B= somewhat important
C= not important


	
	
	Technology
	A
	B
	C

	
	1
	Personal File Space on Computer
	
	
	

	
	2
	Modem/Bulletin Board/Telecommunications
	
	
	

	
	3
	Teleconferencing/Interactive Video
	
	
	

	
	4
	Educational TV-ITV/Videotapes
	
	
	

	
	5
	Internet Access
	
	
	

	
	6
	Laserdisc/DVD Player
	
	
	

	
	7
	Multimedia System/CD-Rom
	
	
	

	
	8
	Electronic Chalkboard
	
	
	

	
	9
	Voice Activation/Touch Screen Input Systems
	
	
	

	
	10
	Video Camcorder
	
	
	

	
	11
	Expert Systems for Diagnostics
	
	
	

	
	12
	E-mail
	
	
	

	
	13
	Fax Machines
	
	
	

	
	14
	High Quality Printing (color/laser)
	
	
	

	
	15
	Video Capture/Editing Equipment
	
	
	

	
	16
	Web Server/HTML Authoring Software
	
	
	

	
	17
	CD-ROM Production
	
	
	

	
	18
	Desktop Publishing Resources
	
	
	

	
	19
	Scanners
	
	
	

	
	20
	Digital Cameras
	
	
	

	
	21
	Other (please specify below)
	
	
	


This survey was adapted from the Technology Needs Assessment Survey developed by EDmin.com (http//:www.edmin.com).

VIII.  Center Benchmark Tool

This tool was adapted from the Administrator Technology Survey developed for the U.S. Department of Education by the American Institutes for Research and the EDmin.com School Hardware Resource Survey (http://www.edmin.com).
Center Benchmark Tool
Use this form at least once each year to track equipment and materials at this technology center.  

Name of Center________________________________________________   Date __________________________
1.  How many computers does this center own (include portable computers and laptops)?    

a.  _________For staff/administrative use only

b.  _________For client use only



c.  _________For both staff and client use


d.  _________Other (please specify____________________________________________________________)
e.  _________Total (sum of a, b, c and d)
2.  Indicate the number of each type of computer at this center:

	Computers
	Description
	Inventory

	Vintage I: Other  
	Tandy, Commodore 64, etc.
	__________

	Vintage I: Apple 
	Apple IIe, Apple Iigs, Apple II+
	__________

	Vintage II: Apple  (68000/020/030.)
	Mac LC, LCII, LCIII, lici, Plus, SE, etc.
	__________

	Vintage III: Apple  (68040)
	Quadra 605, Centris 610, LC 475, etc.
	__________

	Vintage IV: Apple  (Power Mac)
	Performa 6400, 6100, 7200, 8500, 4400, etc.
	__________

	Vintage I: PC  (8086/8088/286)
	286
	__________

	Vintage II: PC  (386)
	386dx, 386sx
	__________

	Vintage III: PC  (486)
	486dx, 486sx
	__________

	Vintage IV: PC  (Pentium)
	Pentium, Pentium Pro, Pentium II
	__________

	Portable Computer
	Laptop, notebook,  Powerbook, etc.
	__________


3.  How many of each type of hardware is available for client use?
a.  _________CD-ROM drive/DVD drive

g.  _________ Laser Printer    

b.  _________Microphone


h.  _________ Inkjet Printer

c.  _________Speakers



i.   _________ Scanner

d.  _________Video camera


j.   _________ Digital Camera

e.  _________Video Editing System

k.  _________ LCD Panel, LCD Projector

f.     _________Scanner

l.     _________Other (please specify ________________________​​​__________________________________)

m.   _________Other (please specify ________________________​​​__________________________________)

n.    _________Other (please specify ________________________​​​__________________________________)
continued on next page...
4.  Indicate the networking equipment capabilities at this center:

	Networking Equipment
	Areas Served
	Number of Computers

	Vintage I: Network Wiring
	LocalTalk/Baseband
	_______________

	Vintage II: Network Wiring
	Ethernet/Token Ring
	_______________

	Vintage III: Network Wiring
	Fast Ethernet/FDDI
	_______________

	Vintage I: File Sharing
	Networking-Peer to Peer
	_______________

	Vintage II: File Sharing
	Networking-Dedicated File Server
	_______________

	Vintage III: File Sharing
	Networking-NOS Server (Novell, Win, NT)
	_______________

	Modems
	Speeds:_____________________
	_______________

	Dedicated Modem Lines
	
	_______________

	Dedicated Internet Access
	
	_______________

	WAN Access
	
	_______________


5. What software is available to clients? (please check those that are available and specify the application)

      Check          Software Available


Brand Name of Software 
a.  _________Operating Systems (DOS, Windows)________________________________________


b.  _________Word Processing (MSWord)
________________________________________


c.  _________Web Browser (Netscape, Mosaic)
________________________________________

d.  _________Spreadsheet


________________________________________


e.  _________Database



________________________________________


f.  _________Graphical/Drawing


________________________________________


g.  _________Desktop publishing

________________________________________


h.  _________Presentations


________________________________________


i.  _________On-line service (AOL, CompuServe)________________________________________


j.  _________Simulation Programs

________________________________________


k.  _________Drill/Practice Programs/Tutorials
________________________________________


l.  _________Typing tool


________________________________________


m.  _________Games



________________________________________


n.  _________Other (please specify_____________________________________________________)



6.  How many computers at this center are connected to the Internet?________

7a.  How many staff members received training during the past 12 months?_________

7b.  Describe the training that was provided:

continued on next page...
8.  What Broadcasting and Audio/Visual Equipment capabilities are available at this center?

	
	a) TV Broadcasting System
	
	
	h) Laserdisc Player/DVD Player

	
	b) Voice Broadcasting System
	
	
	i) Overhead Projector

	
	c) Phones
	
	
	j) Slide Projector

	
	d) Dedicated FAX lines
	
	
	k) Video Conferencing Links

	
	e) Stereo System
	
	
	l) Video Retrieval Services

	
	f) Cassette Deck
	
	
	m) Cable/Satellite Access

	
	g) TV’s, VCR’s
	
	
	n) Video Camera/Camcorder


           ______________  o)    Other equipment (specify)
9.  How many of the following types of hardware or capabilities do you plan to acquire in the next 12 months?
a.  __________ Standalone Computers

b.  __________ Network Connected Computers

c.  __________ Phones

d.  __________ Dedicated FAX lines

e.  __________ Dedicated Modem Lines

f.   __________Video Conferencing Links

g.   __________Video Retrieval Services

h.   __________Dial-up Internet Connections

i.   __________Direct Internet Connections

j.  __________ Other Equipment (please specify __________________________________________)

k.  __________ Other Equipment (please specify __________________________________________)

l.  __________ Other Equipment (please specify __________________________________________)

10.  Record the titles of books, software guides, magazines, and other literature kept at this center.  If this is not the first inventory for this center, record the materials that have been acquired in the past 12 months.  
IX. Organization Technical Assessment

Communication Strategies:  This section assesses how your organization currently communicates (and with whom), and solicits background information about your organizational structure.

How frequently does your organization communicate with each of these groups using the following communication channels? 

Indicate frequency using this scale: 0=Never 1=Infrequently  2=Monthly   3=Weekly   4=Daily

	
	Phone
	Conference Calls
	Fax
	Email
	Web
	Mail
	Overnight Delivery
	In-person meetings

	Membership
	
	
	
	
	
	
	
	

	Key Activists
	
	
	
	
	
	
	
	

	Other Non-profits
	
	
	
	
	
	
	
	

	Board of Directors
	
	
	
	
	
	
	
	

	Elected Officials
	
	
	
	
	
	
	
	

	Agencies
	
	
	
	
	
	
	
	

	Media
	
	
	
	
	
	
	
	

	Researchers/Scientists
	
	
	
	
	
	
	
	

	Native Alaskans, Native Americans and/or First Nations
	
	
	
	
	
	
	
	

	Foundations/Funders
	
	
	
	
	
	
	
	

	Other: ____________
	
	
	
	
	
	
	
	


With which constituencies would you most like to improve your communications, if any?
When you communicate with other groups and individuals about your organization or your issues, what types of information do you usually share, and with what frequency?
	Type of communication
	Total Circulation 
	Electronic Circulation
(Email and/or Web)
	Frequency per year

	Newsletter
	
	
	

	“Action” alerts
	
	
	

	Meeting/event announcements
	
	
	

	Legislative or regulatory information
	
	
	

	News releases
	
	
	

	Technical data/Research findings/Issue Reports
	
	
	

	Fundraising Appeals
	
	
	

	Other (please specify): _____________
	
	
	

	Requests for organizational information
	% submitted electronically 
	% responded to electronically 
	


Does you organization have a Web site? 
(  Yes   (   No

(If no, please skip the following questions)
What is its address? _______________________________________

What do you see as the main purpose of your Web site?

Who is the target audience for your site?

How often do you update your organization's Web site?  _____________

How many staff members have the ability to update your organization's Web site? _____

Approximately how many hits does your site receive per month? _____________

How do you get your Web site statistics? __________________________

What types of information are on your organization's Web site?  Check all that apply and briefly describe.
	(
	Newsletters
	
	

	(
	Action Alerts
	
	

	(
	Email List sign-up form
	
	

	(
	Fact sheets
	
	

	(
	Issue reports
	
	

	(
	Position Statements
	
	

	(
	Petition forms
	
	

	(
	Media information
	
	

	(
	Personal Stories
	
	

	(
	Contact information
	
	

	(
	About your staff 
	
	

	(
	Board information
	
	

	(
	Other staff meeting information
	
	

	(
	Membership sign-up
	
	

	(
	Photos
	
	

	(
	Maps
	
	

	(
	Databases
	
	

	(
	Audio and/or video
	
	

	(
	Links to Other Web Sites
	
	

	(
	Other (specify)

	
	


How many people are part of your organization or group?

	Full time staff
	_________
	Volunteers:  
	_________

	Part time staff:
	_________
	Interns:
	_________

	Board:
	_________
	Other
	_________


How would you rate your organization's current level of technical sophistication?

(   Above Average

(   Average

(   Below Average

List up to five factors that represent barriers to your organization's ability to make better use of online communications in your work.  Examples include lack of equipment, lack of training, cost for Internet access and telephone costs, and other issues.

1.
2.
3.
4.
5.
X.  Mission Definition Tool

These questions will help you clarify the ideas behind your community technology center and the outcomes you want to accomplish.
1. What long-term improvements within the community is your CTC designed to achieve? For each goal below, please specify whether it represents a major goal of your center;  a minor, supplementary goal; or a goal that your center was not designed to address.
	
	Major Goal
	Minor Goal
	Not a goal

	a) Improve delivery of social services
	1
	2
	3

	b) Increase sense of community and focus on the common good
	1
	2
	3

	c) Increase family stability
	1 
	2 
	3

	d) Increase cultural sensitivity and social tolerance
	1
	2
	3

	e) Foster civic participation
	1
	2 
	3

	f) Increase employment
	1 
	2 
	3

	g) Reduce poverty
	1
	2
	3

	h) Promote economic development
	1 
	2
	3

	i) Promote community development
	1
	2
	3

	j) Serve long-term telecommunication needs
	1
	2
	3

	k) Improve the quality of health care
	1
	2
	3

	l) Improve the effectiveness of public safety services
	1
	2
	3

	m) Improve training and learning opportunities
	1
	2
	3

	n) Provide cultural enrichment
	1
	2
	3

	o) Coordinate community-wide information and communication services
	1
	2
	3

	p) Other (specify)____________________________________
	1
	2 
	3


2. List up to four long-term outcomes that will demonstrate progress in achieving your community change goals. A long-term outcome is defined as a measurable change in your community that could realistically and logically be expected to result from your center. 

1)
2)
3)
4)
3. What are the strategic goals set for your center as a means to effecting community change? For each strategic goal below, please specify whether it represents a major goal of your center; a minor, supplementary goal; or a goal that your center is not designed to address.

	
	Major goal
	Minor goal
	Not a goal

	a) Foster communication, resource sharing, and cooperative partnerships among government agencies, businesses, community-based nonprofits, individuals, and/or other entities
	1
	2
	3

	b) Improve organizational efficiency and institutional capacity to adapt to changing needs
	1
	2
	3

	c) Improve the accessibility of information services and resources
	1
	2
	3

	d) Improve delivery of on-line information services 
	1
	2
	3

	e) Improve the quality and responsiveness of information services and resources
	1
	2
	3

	f) Reduce the costs of providing information services and resources
	1
	2
	3

	g) Provide training and learning opportunities to develop skills in using the information infrastructure
	1
	2
	3

	h) Improve participation in the democratic process
	1
	2
	3

	i) Other (specify)_____________________________________ 
	1
	2
	3


4. Will your center seek to address any of the following barriers to access of advanced telecommunications technology?

	
	Yes
	No

	a) Linguistic
	1
	2

	b) Technological 
	1 
	2

	c) Geographic 
	1
	2

	d) Cultural 
	1 
	2

	e) Economic 
	1 
	2

	f) Physical 
	1 
	2


This survey was adapted from the U.S. Department of Commerce National Telecommunications & Information Administration EVALUATION OF THE TELECOMMUNICATIONS AND INFORMATION INFRASTRUCTURE ASSISTANCE PROGRAM Survey of Grant Recipients Version A1: Demonstration and Access Projects in Community-Wide Networking and in Public and Community Services.
XI.  Member Surveys and Other Tools

Generic Member Survey
In an effort to better understand our members’ needs and interests, we are conducting a survey. If you could take a few moments and answer the questions below, your input will really help us get a better idea of what we are doing right and what we could be doing better. Once you have filled out the survey, you can mail it back to us or drop it in the comment / suggestion box at the center. This survey is completely anonymous and confidential. We want you to be very honest with us about how we serve you. Thank you for your time and consideration.
1.  How long have you been attending the center?
_____ 1-2 months
_____ 3-6 months
_____ 7-12 months
_____ 1-2 years
_____ over 2 years
2.  How did you find out about the center?
_____ Friend or relative
_____ Newspaper
_____ Place of employment
_____ Community Bulletin Board
_____ Other (please specify________________________________________________)
3.  How often do you come to the center?
_____ 4 or more times per week
_____ 2-3 times per week
_____once a week
_____ 1-3 times a month
_____ less than 1 a month
4.  Which membership services do you use / participate in?
	
	4+ times per week
	2-3 times per week
	once a week
	1-3 times per month
	less than 1 a month

	Computer Classes
	
	
	
	
	

	Video Classes
	
	
	
	
	

	Public Access
	
	
	
	
	

	Equipment
	
	
	
	
	

	Studio Production
	
	
	
	
	

	Remote Production
	
	
	
	
	

	Call-in Live Studio
	
	
	
	
	

	Cable Radio Program
	
	
	
	
	

	Editing /Post Production
	
	
	
	
	

	Internet Access
	
	
	
	
	

	Digital Imaging (scanner, cameras)
	
	
	
	
	

	High-end Software (i.e.  Photoshop)
	
	
	
	
	

	Web Page design
	
	
	
	
	

	Community Bulletin Board
	
	
	
	
	

	Public Access Programs
	
	
	
	
	


5.  Which Membership Services do you use / participate in?
	
	4+ times per week
	2-3 times per week
	once a week
	1-3 times per month
	less than 1 a month

	Meeting Space for Orgs.
	
	
	
	
	

	Social Meeting Space
	
	
	
	
	

	Center Gallery
	
	
	
	
	

	Satellite Downlinking
	
	
	
	
	

	Institutional Network
	
	
	
	
	

	Volunteer / Intern
	
	
	
	
	

	Classes
	
	
	
	
	

	Basic Telecommunications (i.e. phone, fax)
	
	
	
	
	

	Information Resources (i.e. newsletter, tech support)
	
	
	
	
	

	Public Access
	
	
	
	
	


6.  Are there services you would like to have access to that the center does not currently provide?     

Yes_____



No_____
If yes, what are the services you would like to see the center provide?
______________________________________________________________________________________________________________________________________________________________________________________________
7.  How many classes have you taken at the center in the last year?
	
	0-1
	2-5
	6-10
	10+

	Computer
	
	
	
	

	Video / TV
	
	
	
	


8.  Which of these would you like to learn more about?
	
	Very Interested
	Somewhat Interested
	Don’t Care

	Media literacy
	
	
	

	Basic TV production
	
	
	

	Basic computer skills
	
	
	

	Production planning
	
	
	

	Web Site Creation
	
	
	

	Computer Networking
	
	
	

	Studio Lighting
	
	
	

	Audio Production (digital / analog)
	
	
	

	Computer graphics (i.e. Scala, 3D animation)
	
	
	

	Digital Video Production
	
	
	

	Internet Use
	
	
	

	Directing for Television
	
	
	

	Multimedia Production
	
	
	

	Desktop Publishing
	
	
	

	TV / Video History
	
	
	

	Video Art
	
	
	

	Remote TV Production
	
	
	

	Live Studio Production
	
	
	


9.  Regarding your overall experience with the center’s training / education, how would you rate the following?
	
	Agree
	Mixed Feelings
	Disagree

	Instructors were clear and coherent
	
	
	

	Equipment was appropriate to class needs
	
	
	

	Classes were enjoyable
	
	
	

	Handouts were helpful and appropriate
	
	
	

	Facility was inviting
	
	
	


10.  If the center were to offer TV and computer classes in languages other than English which language(s) would be most relevant to you, your relatives and/or your community?  You may check more than one language.
_____ Spanish
_____ Portuguese
_____ Khmer
_____ Haitian Creole
_____ Russian
_____ Greek
_____ Hindi
_____ Polish
_____ Lao
_____ Vietnamese
_____ Chinese
_____ Gujarati
_____ French
_____ Japanese
_____ Other (please specify________________________________________________)
11.Would you be willing to conduct basic television or computer classes in one of the languages mentioned above and/or coordinate a training experience for a non-English speaking group?   Yes_____

No_____     
(if yes, please give your name to a center staff member)

12.  When do you typically use the center?  Please check off all times that apply.
	
	Weekdays
	Weekends

	Mornings (8 a.m.-Noon)
	
	

	Afternoons (Noon-5 p.m.)
	
	

	Evenings (5 p.m.-10 p.m.)
	
	


13. a)  Are you affiliated with an organization that has taken advantage of any of the services we offer to our non-profit community?
Yes_____

No_____
13. b)  If yes which of the services offered to our non-profit community have you taken advantage of?
	
	Production of a Public Service Announcement (PSA)

	
	Training and / or consultation on the production of a television show?

	
	Consultation with our Community Programming Coordinator on production possibilities?

	
	Training and / or consultation on newsletter production?

	
	Training and / or consultation on web page creation?

	
	Staff or individual training in computer skills?

	
	Technical support or consultation with Computer resource Coordinator?


14.  If you answered yes to any of the above, did you find these services helpful to your organization?

Yes_____
No_____

Please use this space to further explain your answer.
________________________________________________________________________________________________________________________________________________
15.  The center staff is 
	
	Agree
	Mixed Feelings
	Disagree

	Friendly
	
	
	

	Helpful / Supportive
	
	
	

	Knowledgeable 
	
	
	

	Easy to Reach
	
	
	

	Creative / Visionary
	
	
	


16.  The center facilities are
	
	Agree
	Mixed Feelings
	Disagree

	Clean
	
	
	

	Conveniently located
	
	
	

	Accessible
	
	
	

	Well designed / functional
	
	
	

	Safe
	
	
	


17.  If the center could do one thing to make it better what would that be?
________________________________________________________________________________________________________________________________________________
18.  If you have any other comments please indicate them in the space below.  Please be honest.
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
(This survey was adapted from the Lowell Telecommunications Corporation Member Survey.)
Demographic Survey
1. What is your sex?
Male _____
Female _____

2. What is your age?


	Under18
	
	35-44
	
	65-74
	

	18-24
	
	45-54
	
	75-84
	

	25-34
	
	55-64
	
	85 and older
	


3. Are you Spanish/Hispanic/Latino?

_____ No, not Spanish/Hispanic/Latino
_____ Yes, Mexican, Mexican American, Chicano
_____ Yes, Puerto Rican
_____ Yes, Cuban
_____ Yes, other Spanish/Hispanic/Latino  (please specify)________________________
4. What is your race?  (please check one or more races to indicate what you consider yourself to be)

_____ White
_____ Black, African American
_____ American Indian or Alaska Native (please specify principle tribe______________)
_____ Asian Indian




_____ Native Hawaiian

_____ Chinese




_____ Guamanian or Chamorro
_____ Filipino




_____  Samoan
_____ Japanese




_____ Other Pacific Islander
_____ Korean





(please specify)
_____ Vietnamese




_____Other Asian  
(please specify)
5. What is your ancestry or ethnic origin?_____________________________________

(for example:  Italian, Jamaican, African American, Cambodian, Cape Verdean, Norwegian, Dominican, French Canadian, Haitian, Korean, Lebanese, Polish, Nigerian, Mexican, Taiwanese, Ukrainian, and so on.)
6. Have you been looking for work in the last four weeks? Yes_____     No_____

7. Please mark your total yearly household income before taxes.

_____ less than $5,000
_____ $5,000-$9,999
_____ $10,000-$14,999
_____ $15,000-$44,999
_____ $25,000-$34,999
_____ $35,000-$49,999
_____ $50,000-$74,999
_____ $75,000-$99,999
_____ $100,000-$149,999
_____ $150,000 or more
8. What is the highest degree or level of school you have completed?

     _____ No schooling completed
      _____ Nursery school to 4th grade
      _____ 5th grade or 6th grade
      _____ 7th grade or 8th grade
      _____ 9th grade
      _____ 10th grade
      _____ 11th grade
      _____ 12th grade, NO DIPLOMA
      _____ HIGH SCHOOL GRADUATE- high school DIPLOMA or the equivalent (for example: GED)
_____ Some college credit, but less than 1 year
_____ 1 or more years of college, no degree
_____ Associate degree (for example:  AA, AS)
_____ Bachelor’s degree (for example:  MA, MS, Meng, Med, MSW, MBA)
_____ Professional degree (for example:  MD, DDS, DVM, LLB, JD)
_____ Doctorate degree (for example: PhD, EdD)
or use this format:
_____ graduate/professional degree
_____ college/university degree
_____ some college or university
_____ high school
_____ grade school
9.  Do you speak a language other than English at home? Yes_____     No_____

b)  What is this language? __________________________________
c)  How well do you speak English?
_____ Very well
_____ Well
_____ Not Well
_____ Not at all
10. Are you a citizen of the United States?

_____ Yes, born in the United States
_____ Yes, born in Puerto Rico, Guam, U.S. Virgin Islands, or Northern Marianas
_____ Yes, born abroad of American parent or parents
_____ Yes, a U.S. citizen by naturalization
_____ No, not a citizen of the United States
11. How did you usually get to this center in the past month?

_____ Car, truck, or van
_____ Bus or trolley bus
_____ Streetcar or trolley car
_____ Subway or elevated
_____ Railroad
_____ Ferryboat
_____ Taxicab
_____ Motorcycle Bicycle
_____ Walked
_____ Other method
12. Have you been looking for work in the last four weeks? Yes_____     No_____

13. What is your zip code?  ____________________

14. Are you a person with a disability?  
Yes_____

No_____

15. Including yourself, how many people live in your household?___________________

16. Do you or anyone in your household receive food stamps or fuel assistance, have a child enrolled in Head Start, live in public housing, receive a housing subsidy, receive SSDI, or receive Aid to Families with Dependent Children (AFCC/Welfare)?  Yes_____




No_____

17. What is your current occupation status?

_____ student
_____ salaried employee
_____ contract employee
_____ self-employed
_____ unemployed
_____ retired
_____ other (please specify ________________________________________________)
This survey was adapted from the United States Census 2000.
Student Survey
This is a survey to help us understand how we can better serve our students at our center.  Please answer each question.
	What is your grade level?
	6th
	
	7th
	
	8th
	
	9th
	
	10th
	
	11th
	
	12th
	


Technology Use at The Center

The following items refer to your computer use AT THE CENTER.  Please indicate whether you have done any of the following tasks within the PAST WEEK.

	Last week at the center I…
	Yes
	No

	Sent an E-Mail Message
	
	

	Read an E-Mail Message
	
	

	Posted a Bulletin Board Message
	
	

	Read a Bulletin Board Message
	
	

	Had a “Real Time” Conversation (“Chatting”)
	
	

	Used a CD-ROM in the Media Center
	
	

	Worked on a Database/Spreadsheet
	
	

	Played a Game 
	
	

	Wrote a Program
	
	

	Used Multimedia Software
	
	

	Used Word-processing Software
	
	

	Made a graph or drawing
	
	

	Used a Desktop Publishing Program
	
	


Technology Use at School

The following items refer to your computer use AT SCHOOL.  Please indicate whether you have done any of the following tasks within the PAST WEEK.   

	Last week at school I…
	Yes
	No

	Sent an E-Mail Message
	
	

	Read an E-Mail Message
	
	

	Posted a Bulletin Board Message
	
	

	Read a Bulletin Board Message
	
	

	Had a “Real Time” Conversation (“Chatting”)
	
	

	Used a CD-ROM in the Media Center
	
	

	Worked on a Database/Spreadsheet
	
	

	Played a Game 
	
	

	Wrote a Program
	
	

	Used Multimedia Software
	
	

	Used Word-processing Software
	
	

	Made a graph or drawing
	
	

	Used a Desktop Publishing Program
	
	


Technology Use at Home

The following items refer to your computer use AT HOME.  Please indicate whether you have done any of the following tasks within the PAST WEEK.

	Last week at home I…
	Yes
	No

	Sent an E-Mail Message
	
	

	Read an E-Mail Message
	
	

	Posted a Bulletin Board Message
	
	

	Read a Bulletin Board Message
	
	

	Had a “Real Time” Conversation (“Chatting”)
	
	

	Used a CD-ROM in the Media Center
	
	

	Worked on a Database/Spreadsheet
	
	

	Played a Game 
	
	

	Wrote a Program
	
	

	Used Multimedia Software
	
	

	Used Word-processing Software
	
	

	Made a graph or drawing
	
	

	Used a Desktop Publishing Program
	
	


Resources at Home
For those with a home computer, please mark whether your computer (or at least one of your computers if there are more than one) has the following.
	My family has a computer of the following type…
	   Yes
	    No

	Apple/Macintosh
	
	

	IBM/IBM Compatible
	
	

	Laptop/Notebook
	
	

	
	
	

	My family has a computer with the following hardware/software…
	
	

	A Modem
	
	

	A Printer
	
	

	A CD-ROM Drive
	
	

	Windows 3.11 or Windows 95
	
	

	Internet Access (through any type of provider)
	
	

	Commercial Internet Network Provider (AOL)
	
	

	Ability to send/receive E-mail
	
	

	Ability to view Webpages (Netscape)
	
	


This survey was adapted from the Computer Use Survey found in Appendix C of An Educator’s Guide to Evaluating the Use of Technology in Schools and Classrooms.
Participant Skills Assessment & Inventory

This self-assessment survey lists various skills objectives to use as part of a diagnostic, a pre-test, or a post-test. It can also help to evaluate where more training or review is needed. The survey consists of two sections.  Section A lists the skills that are fundamental and necessary to working with computers. Section B lists skills that are beyond the basics.  
The Computer System

I know how to:
turn Computer on and off




Yes       No       Not sure
restart computer





Yes       No       Not sure
shut down computer





Yes       No       Not sure
use the keyboard





Yes       No       Not sure
use special keys





Yes       No       Not sure
navigate with the mouse
left/right button functions




Yes       No       Not sure

cut and paste






Yes       No       Not sure
adjust motion and button sensitivity



Yes       No       Not sure

use the CD-ROM drive




Yes       No       Not sure
insert and eject a CD-ROM




Yes       No       Not sure

            store CD’s when not in use




Yes       No       Not sure

use the floppy drive:
inserting and ejecting





Yes       No       Not sure
format a new floppy disk




Yes       No       Not sure

protect a floppy from being written on



Yes       No       Not sure
store diskettes when not in use



Yes       No       Not sure
The Windows Operating System
I know how to:
use the Start button





Yes       No       Not sure

select from a menu





Yes       No       Not sure
use the tool bar





Yes       No       Not sure
use a scroll bar





Yes       No       Not sure
use the task bar





Yes       No       Not sure

identify the desktop





Yes       No       Not sure
use the recycle bin





Yes       No       Not sure

use the online help





Yes       No       Not sure
use Windows Explorer





Yes       No       Not sure
transfer files from hard disk to floppy 



Yes       No       Not sure
copy files & folders 





Yes       No       Not sure
re-size and reshape windows




Yes       No       Not sure

minimize a window





Yes       No       Not sure
send a window to the task bar




Yes       No       Not sure
remove objects from the desktop



Yes       No       Not sure
recognize drives by abbreviations (A, B, C, D,)


Yes       No       Not sure
create a new folder or file




Yes       No       Not sure
start a program





Yes       No       Not sure
close a program





Yes       No       Not sure
minimize an application




Yes       No       Not sure
place a running application in the task bar


Yes       No       Not sure
create a shortcut to an application



Yes       No       Not sure

Connecting to the Network

I know how to:
connect to the ISP (Internet Service Provider)


Yes       No       Not sure
determine connection status




Yes       No       Not sure

Electronic Mail and Eudora

I know how to:
open my personal copy of Eudora or Messenger

Yes       No       Not sure

use my personal e-mail address



Yes       No       Not sure

check for new mail





Yes       No       Not sure

send mail






Yes       No       Not sure

save and use nicknames & the Address Book


Yes       No       Not sure

create mailboxes to organize my mail



Yes       No       Not sure

attach files to e-mail messages



Yes       No       Not sure

create a signature file





Yes       No       Not sure

change my access password




Yes       No       Not sure

create and use a list of recipients



Yes       No       Not sure

Netscape and the World Wide Web
General Web Searching

I know how to:

open my personal copy of Netscape



Yes       No       Not sure
go to a known web address




Yes       No       Not sure

distinguish between what is a link and what isnít

Yes       No       Not sure

group words or phrases as a search string


Yes       No       Not sure

download files/applications




Yes       No       Not sure

bookmark a preferred page




Yes       No       Not sure
use search engines





Yes       No       Not sure 

Intermediate Web Searching

I know how to:
create a folder within my bookmarks



Yes       No       Not sure

file new bookmarks in folders




Yes       No       Not sure 
use Boolean phrases and/or their equivalents


Yes       No       Not sure

employ a Meta-Search engine 




Yes       No       Not sure

run video or audio via RealPlayer



Yes       No       Not sure

refine my search when I get too many results


Yes       No       Not sure

go into databases and other resources



Yes       No       Not sure

I have looked at:
a “Webliography”





Yes       No       Not sure

a “Webliopedia”





Yes       No       Not sure

a “Webrary”






Yes       No       Not sure

an online dictionary, handbook, or directory


Yes       No       Not sure

The Librarian’s Index to the Internet



Yes       No       Not sure

at least one link to grant information pages


Yes       No       Not sure

at least one place to find people on the Net


Yes       No       Not sure
Mailing Lists / List Serves
I know how to:
subscribe to a mailing list




Yes       No       Not sure

locate a site with mailing list directories



Yes       No       Not sure

unsubscribe to discontinue a mailing list
 

Yes       No       Not sure

reply to messages I receive




Yes       No       Not sure

use the Administrative and List e-mail addresses 

Yes       No       Not sure

Newsgroups, Discussion Boards, and Chat Rooms
I know how to:
look at the newsgroups in Netscape



Yes       No       Not sure

write to a newsgroup or respond to a posting


Yes       No       Not sure
save a list of newsgroups I want to read



Yes       No       Not sure

participate on a web-based bulletin board


Yes       No       Not sure
participate in a web-based chat session or room

Yes       No       Not sure
B.  Additional Skills

Advanced General Computing

 I know how to:
use the INS key 





Yes       No       Not sure
use the NUM LOCK key




Yes       No       Not sure
adjust the monitor for comfort




Yes       No       Not sure
adjust screen color /sharpness




Yes       No       Not sure
adjust screen contrast & brightness



Yes       No       Not sure
adjust borders / position of the viewable screen


Yes       No       Not sure
physically connect components to the computer 

Yes       No       Not sure
a printer






Yes       No       Not sure
a monitor






Yes       No       Not sure
a mouse






Yes       No       Not sure
a keyboard






Yes       No       Not sure
a microphone






Yes       No       Not sure
adjust the volume output of the speakers


Yes       No       Not sure
scan files for viruses





Yes       No       Not sure

Internet Related

use Netscape Composer to create web pages


Yes       No       Not sure

save an image I like for future use



Yes       No       Not sure 
sort e-mail with Eudora filters




Yes       No       Not sure

give mailboxes distinct look (color, font, etc.)


Yes       No       Not sure

compact mailboxes to save space and search time

Yes       No       Not sure

MicroSoft Publisher / Pagemaker







I know how to:
create a banner or sign



Yes       No       Not sure

use the creation wizard



Yes       No       Not sure

insert Clip Art into publication



Yes       No       Not sure

change the design, position, or style of a word/phrase
Yes       No       Not sure

add stylized borders to my publication


Yes       No       Not sure

MicroSoft Word 

I know how to:
create new documents




Yes       No       Not sure
change formats, margins, styles


Yes       No       Not sure

insert picture or object in my document 

Yes       No       Not sure

insert a forced page break



Yes       No       Not sure
use templates





Yes       No       Not sure
use mail merge tables




Yes       No       Not sure
create sections, headings, columns


Yes       No       Not sure
use find and replace function



Yes       No       Not sure
MicroSoft Excel

I know how to:
use menus and toolbars



Yes       No       Not sure
enter data entry & manipulation 


Yes       No       Not sure
adjust basic formatting




Yes       No       Not sure
sort data





Yes       No       Not sure
freeze panes





Yes       No       Not sure
print & customize printouts



Yes       No       Not sure

create formulas / split screens



Yes       No       Not sure
create series





Yes       No       Not sure
hide rows & columns




Yes       No       Not sure
outline





Yes       No       Not sure
create charts





Yes       No       Not sure
edit charts





Yes       No       Not sure

format charts





Yes       No       Not sure
create Excel macros




Yes       No       Not sure

The Macintosh Operating System
I know how to:
select from a menu





Yes       No       Not sure
use the tool bar





Yes       No       Not sure
use a scroll bar





Yes       No       Not sure
identify the desktop





Yes       No       Not sure
use the Apple menu 





Yes       No       Not sure
use the trash  bin





Yes       No       Not sure

use the online help





Yes       No       Not sure
use the chooser 





Yes       No       Not sure
use the finder 






Yes       No       Not sure
transfer files from hard disk to floppy 



Yes       No       Not sure
copy files & folders 





Yes       No       Not sure
re-size and reshape windows




Yes       No       Not sure

minimize a window





Yes       No       Not sure
remove objects from the desktop



Yes       No       Not sure
recognize drives by abbreviations (A, B, C, D,)


Yes       No       Not sure
create a new folder or file




Yes       No       Not sure
start a program





Yes       No       Not sure
close a program





Yes       No       Not sure
minimize an application




Yes       No       Not sure
create an alias to an application



Yes       No       Not sure

Multimedia:

Have you ever used:

Photoshop






Yes       No       Not sure

Hyperstudio






Yes       No       Not sure

PowerPoint






Yes       No       Not sure

PageMill






Yes       No       Not sure

a scanner






Yes       No       Not sure

a zip drive






Yes       No       Not sure

a paint program






Yes       No       Not sure

CTCNet Research and Evaluation Team Participant Interview

Age:
Race/Ethnicity:

 
Description:

1)  How did you first learn about X Center?

2)  How long have you been coming here?

(
first time


(
1-2 yr.

(
0-6 months


(
2-3 yr.

(
6 months-1 yr.


(
over 3 yr.

3) What are the reasons you first came here?  Are those reasons different now?

4) How often do you visit?  How much time do you spend here when you visit? 

(
less than 1/week
(
1/week



(
less than 1 hour

(
2/week



(
1-2 hours

(
3/week



(
2-4 hours

(
4 or more/week


(
4-6 hours






(
more than 6 hours


Has this changed over time?   Why?  
5)  What do you usually do when you come here? 

(Get concrete info--drop-in, which classes?, which software, which computer types)

(
upgrade job skills



(
job search on Internet

(
job hunting (resumes, cover letters)

(
research on Internet

(
word processing




(
email

(
spreadsheets




(
class

(
educational games



(
write letters

(
other games




(
write stories, novels, poems, journal

(
activities for business



(
improve English

(
research (not on-line)



(
improve Math

(
drawing





(
homework

(
greeting cards




(
use scanner(s)

Are there some activities you only do occasionally?

6)  Do you have access to computers someplace else?  (Check school, home, work, a relative’s house?  

(
no

(
school


(
 friend/relative’s house

(
home


(
church

(
library


(
commercial (Kinko’s, etc.)

(
other CTCNet center
(
work





(
other





How is what you do here different from/similar to using a computer elsewhere? 
Why?  (Get specifics about why -- no printer, older model, etc.).  

7) Do you come by yourself or with others?  Have you told anyone else about this  center?  What did you tell them?

(
alone 

( 
others

(
told

(
not told

8) How is what you do here important to you?  Why? (If community gets mentioned, get as much elaboration as possible)


How does what you do here connect with things you do elswhere?

What have you learned by coming to this center? (get concrete information -- specific skills or knowledge)  

(
comfortable with computers

(
specific programs

(
computer basics


(
HTML

(
computers can help you


(
games

(
computers are fun


(
Internet

(
email

(
job skills





(
English





(
reading/writing



( 
info.  about community from other users

(
spelling




(
smarter/ can do more that thought

(
typing




(
can accomplish goals

(
word processing



(
other

What impact does it have on your life?  Your education?  Your future goals?  (self-esteem, motivation, etc.) 

9) What sorts of things are in place at this center make you want to come here?  (Fee, location, staff,  learning environment)  (get as many specifics as possible) Why?

(
nearby location

(
friendly/helpful staff

(
low cost

(
knowledgeable staff

(
friends

(
praise from staff


(
good place to learn

(
peer support

(
other participants are nice
(
computers






(
Internet

(
no one laughs/looks down on 
(
printers

(
comfortable, relaxed, warm
(
scanner

(
can accomplish my goals



(
other


Are there things that you don’t like or think could be better?  

Hours:





Internet:
(
more public access hours
(
need Internet access (don’t have any)

(
day



(
increase number Internet connections

(
evening




(
weekend

Space:





Hardware:
(
bigger




(
more computers





(
separate space for kids and adults
(
printers







(
color printers

Classes:




(
scanners

(
more classes



(
more high end computers

(
different classes



(
better/quicker maintenance

Software:




Staff:
(
more titles



(
more

Specifically    



(
increased technical support
(
same on all machines

(
upgraded versions


General:

(
more games



(
more funding







(
more centers like this

CTCNet Research and Evaluation Team Staff Interview Protocol

Staff Person:

Position:

1) Are there people/groups in your community that aren’t served by this center or don’t participate?  Who are they ?  Why don’t they participate?  

2) How might you better reach these people/groups?  

3)  Are there other places in this community that people/groups have access to computers?  (e.g., schools, homes, workplaces, etc.?)  Are other community or agencies involved in providing access at other locations?


How have you tried to make using a computer here different or similar to other places (mentioned above)?   (Be as  specific as possible--no printers, older/new models, software selection, physical space, other office equipment, etc.)

4)  Are there other community organizations or agencies where people in the community gather that could potentially offer technology access?  (e.g., community associations, churches, schools, libraries, etc.)    

5)  Can you suggest other people who could tell us about the impacts that X center has on this community?    (Board members, municipal government officials, local business people, etc.)

ADDITIONAL QUESTIONS FOR VOLUNTEERS

1)
What do you do as a volunteer?
2)
Why did you start volunteering here?  How often do you come in?  Why do you keep volunteering?
3)
What is important to you about the work you do here?

4)
How does this work affect your future plans?
CTCNet Research and Evaluation Team Community/Board Member Interview Protocol

Name:

occupation:

relationship to computer center:

1)   How and when did you first learn about X Center?  

2)  How are you now associated with X center?  (e.g., board member, school teacher, employer, etc. )

3) What do you think are the reasons people come here?  

4)  Who are the people or “community” served by this center?  How do people find out about X center?  Are there people in your community that aren’t served or don’t participate?  Who are they?  and  Why don’t they participate?    

5)  Are there other places in this community that people have access to computers?  (e.g., schools, homes, workplaces, etc.?)  How have you tried to make using a computer here different or similar to the other places you mentioned?  (Be as specific as possible--no printers, older models, software selection, etc.)

6)  What do you think people get out of coming here?  In what ways do you think X center impacts people’s lives?  How does this center affect their skills and knowledge?  their perceptions of computers and technology?  their future goals (jobs, education, etc.)?  How do you know that?  What evidence do you see? Are there ways in which you think the positive impacts for people can be increased? 

7)  Can you suggest other people who could tell us about the impacts that X center has on this community?    

TECHNOLOGY CENTER USER SURVEY

(adapted from the 1997-98 CTCNet National Survey)

This survey is being conducted to find out how people use this community technology center.  Since your answers will be anonymous, they cannot be linked to your identity.  Therefore, please be open and frank in your responses.  By filling out this survey you are helping this center offer better services in the future. Thank you very much for your help.
Section I.  Your Experience At This Technology Center
Q-1.  How long have you been coming to this center?    



First time
     Less than 6 months
       6 months to one year      More than one year




1
  2(
                   3(
         
  4(

Q-2.  How far do you travel to get to this center?    

   

Less than 1 mile         Between 1 mile and 10 miles        More than 10 miles


    


1

    
 2



3

Q-3.  How often do you come to this center?


4 or more
2 -3
Once
1 -3
Less



times a week
times a week
a week
times a month
Frequently




1
2
3
4
5

Q-4.  How much time do you spend here on a typical visit? ___________________

Q-5.  How did you find out about this center?  

1
I heard about this center from someone I know.

2
I saw an ad, flyer or poster.

3
I actively searched for a place to use computers.

4
Other (please explain)

___________________________________________________________________ 

Q-6.  Have your feelings about yourself as a learner changed as a result of coming to this center? 

Much More
Somewhat More
Have Not
Somewhat More
Much More 


Positive
Positive
Changed
 Negative
Negative


5  
4 
3 
2
1

 Q-7.  Which of the following activities have you done at this center?  (CHECK ONE BOX 

FOR EACH ACTIVITY.)

                       
              Have           Have
    Not Available





Activity



    Done       Not Done
    at This Center



Equipment Use

a.

Used computers
1 
2 

3
b.
Used assistive devices (TDD, Braille Reader, etc.)
1 
2 

3
c.
Used other computer devices(printers, scanners, etc.)
 1 
2 

3
d.
Used cable TV equipment  
1 
2 

3


Internet Use

e.
Searched Web sites for information
1 
2 

3

f.
Browsed Web sites for entertainment
1 
2 

3

g.
Used electronic mail (E-mail, listservs, etc.)
1 
2 

3
h.
Looked for a job 

1 
2 

3

i.
Set up my own Web pages 
1 
2 

3
j.
Designed Web pages for others 
1 
2 

3
k.
Other (Please specify)  

1 
2 

3
      _____________________________________________ 


Classes

l.
Took computer classes for personal satisfaction
1 
2 

3

m.
Took computer classes to improve work skills
1 
2 

3
n                        
Took academic classes using computers 
1 
2 

3

(GED/ABE, ESL, reading, etc.)

Please specify______________________________  


Support Services/Other Offerings

o.
Got homework help/tutoring
1 
2 
3
p.
Used public access/drop-in hours
1 
2 

3
q.
Borrowed a computer or other equipment 
1 
2 

3

r.
Other (Please specify) 

1 
2 

3
      _____________________________________________ 
Q-8. Please rate how important it is to you to be able to do each of the following activities.  

         (CHECK ONE BOX FOR EACH ACTIVITY.)



 Not 
 Slightly
  Fairly
Very



Activity
Important
Important
Important
Important



Equipment Use

a.
Use computers
1 
2 
3

4
b.        Use assistive devices (TDD, Braille Reader, etc.)
1 
2 
3

4
c.       Use other computer devices (Printers, scanners, etc.)
1 
2 
3

4
d.       Use cable TV equipment  

1 
2 
3

4


Internet Use

e.                                Search Web sites for information
1 
2 
3

4

f.                             Browse Web sites for entertainment
1 
2 
3

4

g.                  Use electronic mail (E-mail, listservs, etc.)
1 
2 
3

4
h.
Look for a job 
1 
2 
3

4

i.                                        Set up my own Web pages 
1 
2 
3

4

j.                                         Design Web pages for others 
1 
2 
3

4

k.                                             Other (Please specify)  
1 
2 
3

4
      _____________________________________________ 


Classes

l.            Take computer classes for personal satisfaction
1 
2 
3

4

m.             Take computer classes to improve work skills
1 
2 
3

4
n.                     Take academic classes using computers
1 
2 
3

4
                                       (GED/ABE, ESL, reading, etc.)  

Please specify______________________________


Support Services/Other Offerings

o.                                         Get homework help/tutoring
1 
2 
3

4
p.                                  Use public access/drop-in hours
1 
2 
3

4
q.                          Borrow a computer or other equipment 
1 
2 
3

4

r.
Other (Please specify) 
1 
2 
3

4
      _____________________________________________ 
Q-9.  What were your feelings about computers and related technologies BEFORE you started coming to this center? 

Very
Somewhat 

Somewhat 
Very


Positive
Positive
Neutral
 Negative
Negative


5  
4 
3 
2
1
Q-10.  What are your feelings about computers and related technologies NOW? 

Much More
Somewhat More
Have Not
Somewhat More
Much More 


Positive
Positive
Changed
 Negative
Negative


5  
4 
3 
2
1

Q-11.  Below is a list of goals that may have brought you to this center.  For each goal, check the NO box if this is not one of your goals and the YES box if the goal applies to you.  For each YES box checked, show how close you are to reaching the goal.  

                 Goal
   Is This Your Goal?
How Close Are You Now to This Goal?

               
No
Yes
 No closer
A little closer
 A lot closer
Reached

a. Pursue educational goals
0
1
2
3
4
5
b. Improve job skills
0
1
2
3
4
5
c. Increase self-confidence
0
1
2
3
4
5
d. Improve computer skills
0
1
2
3
4
5
e. Overcome computer 

     fear/anxiety
0
1
2
3
4
5
f.  Find a job
0
1
2
3
4
5
g. Pursue new computer-

related technical jobs
0
1
2
3
4
5

h. Other (Please specify)
0
1
2
3
4
5
    __________________________________
Q-12.   Please rate the importance to you of each of the following reasons for coming to a technology center.  (CHECK ONE BOX FOR EACH REASON.)


 Not at all 
Slightly
Fairly
Very


Reason
Important
Important
Important
Important



Personal Enjoyment

a.                                      Socializing
1 
2 
3
4
b.   Comfortable, supportive atmosphere
1 
2 
3
4
c               Surfing or browsing the Web
1 
2 
3
4
d.                   Playing computer games
1 
2 
3
4


Community News/Government Information

e.                 To find out about local events
1 
2 
3
4
f.         To get local government information
1 
2 
3
4
g. To get state/federal government information
1 
2 
3
4


Other

h.                Close to my home or work
1 
2 
3
4
i.                     Low cost (not expensive)
1 
2 
3
4
j. Do my projects (newsletter, mailing list,
1 
2 
3
4
                             personal hobby, etc.)
k.      Any other reasons? (Please specify)
1 
2 
3
4
      ________________________________________
Q-13.  Below is a list of different places you might use computers.  Please indicate how often you have used computers at each place during the last 12 months.   (CHECK ONE BOX FOR EACH PLACE.)
How Often Did You Use A Computer at These Places?

       Place

Frequently
      Occasionally
Never


a. This center

1
2
3
b. Your home 

1
2
3
c. Your workplace  

1
2
3
d. Friend or relative's home or office 
1
2
3
e. Your school or educational program
1
2
3
f. Library

1
2
3
g. Church

1
2
3
h. Healthcare facility/clinic

1
2
3
i. Commercial service (like Kinko's)
1
2
3
j. Other (Please specify)   

1
2
3
    ______________________________ 
Q-14.  If you also use computers at other locations, why do you come to this center?

 .. [image: image2.wmf]
Q-15.   How satisfied are you with each of the following services at this center?  



Very

Mixed


Very


                 Service

Dissatisfied    
Dissatisfied
Feelings
Satisfied
Satisfied

a. Availability of hardware and software 
1  
2 
3 
4

5
b.   Quality of hardware and software 
1  
2 
3 
4

5
c. 
Staff/volunteers
1  
2 
3 
4

5
d. 
Classes 
1  
2 
3 
4

5
e. 
Social atmosphere
1  
2 
3 
4

5
f. 
Cost
1  
2 
3 
4

5
g. 
Location
1  
2 
3 
4

5
Drop-In Hours (Open Access, Public Access)

h. 
Days
1  
2 
3 
4

5
i. 
Evenings
1  
2 
3 
4

5
j. 
Weekends
1  
2 
3 
4

5
Q-16.  What are your overall feelings about this technology center?  

Very
Somewhat
Mixed/Neutral
Somewhat
Very


Positive
Positive
Feelings
Negative
Negative


5  
4 
3 
2
1
Please briefly explain your answer.   

.. [image: image3.wmf]
Q-17.  If you could change one thing about this center, what would you change?

.. [image: image4.wmf]
Section II. Technology Center Visitor Information 

(Reminder: Any information you provide on this survey cannot be associated with you personally.)
You're almost done! [image: image5.wmf]
Q-18.  What is your age?         _________ Years
Q-19.  What is your gender?


0   Female





1   Male

Q-20.  What is your zip code? _____________________
Q-21.   What is your household income?  

1
Less than $15,000

2
$15,000 - $29,999

3
$30,000 - $50,000

4
More than $50,000

5
Other (Please explain): _________________________________________________

Q-22.  What are your sources of household income? (CHECK ALL THAT APPLY)
1   Employment           

2   Public Assistance (For example, AFDC, SSI, Disability)

3   Social Security    

4   Pension        

5   Other (Please specify)____________________________________________________

Q-23.  Please describe your current housing situation.
1   Live with parent/parents

2   Live with non-relative

3   Homeowner

4   Rent room

5   Rent apartment or house

6   Temporary shelter

7   School dormitory 

8   Other (Please specify)____________________________________________________

Q-24.  Are you a registered voter?



0   No


      1   Yes

Q-25.   How many languages do you speak? ______________

Q-26.  Is English the first language you learned as a child?  

0
No
1
Yes
Q-27.  Check the box that best describes your current employment status:

1  Employed Part-time






2  Employed Full-time






3
Temporary or Seasonal Worker




4
Self-Employed






5
Unemployed




            

6
Retired

7
Other (Please specify)

             _________________________________________
Q-28.  What jobs have you had during the last 12 months? 


__________________________________________________________________________


__________________________________________________________________________
Q-29a.  Check the box that best describes your current student status:

1   Elementary (Grades K-5)
2   Middle School (Grades 6 - 8)
3   High School (Grades 9 - 12)

4   GED/ABE Student
5   College or Graduate Student
6   Technical or Vocational Student

7   Not a student

Q-29b. If you checked off not a student in the previous question, how far have you gone in school?  

1   Some High School

2   High School Diploma or GED

3   Some college 

4   College graduate

5   Other (Please specify)____________________________________________________

Q-30.  With what racial or ethnic group do you identify?  

1    African American

2    Other African descent

3    Asian/Asian-American

4    Pacific Islander

5    Native American/American Indian

6    White 

7    Hispanic/Latino/Spanish 

8    Other (Please specify) ___________________________________________________

Q-31.   Has coming to this center made any difference in your life? 
 

0  No

1 
Yes 

Please briefly explain your answer.   

.. [image: image6.wmf]
Thank you for completing this survey!
XII. Course and Webpage Evaluation Tools

“XYZ” COURSE EVALUATION INTERVIEW PROTOCOL 

Name: _____________________   Interviewer: __________________   Date: __________
1. 
When did you take the XYZ course?
2.
Did you complete it?  _____yes      _____no
3. 
How long have you been coming to this tech center? _____years      _____months
4.
Please describe your use of the XYZ since the "XYZ Training" course?
5.
Please describe your first reactions to the "XYZ" course. 
6.
Please describe your present opinions of  the "XYZ" course.  
7. 
Do you need additional training for the “XYZ?”    
8.
To what degree did you accomplish the performance objectives established for the “XYZ" course?
9. 
What would you tell another person about to take the "XYZ" course for the first time?  
10.
What kinds of successes have you experienced with the “XYZ” since the training?  

11. 
What kinds of problems have you experienced with the “XYZ” since the training?
12. 
Please describe the areas in which you feel most competent concerning use of the “XYZ.”
13. 
Please describe the areas in which you feel least competent concerning use of the “XYZ.”
14. 
What improvements would you recommend for the "XYZ Training" course overall?
15.
What improvements would you recommend for the "XYZ" course instruction?
16. 
What is your opinion of the equipment and facilities used to deliver this course?
This questionnaire was adapted from the Multimedia Development Tools website located at http://mime1.marc.gatech.edu/MM_Tools/evaluation.html.
COURSE EVALUATION QUESTIONNAIRE 

Course Name: ________________________   Center Name: _______________________
Participant Name (optional): ________________________________  Date: _______________                         
Months attending center?   <1     1-3    3-5     5-12     12-24     24+    
INSTRUCTIONS
Please circle your response to the items.  Rate aspects of the course on a 1 to 5 scale  1 equals "strongly disagree" and 5 equals "strongly agree."  1 represents the lowest and most negative impression on the scale, 3 represents an adequate impression, and 5 represents the highest and most positive impression.  Choose N/A if the item is not appropriate or not applicable to this course.  Your feedback is sincerely appreciated.  Thank you.  
COURSE CONTENT   (Circle your response to each item.)

NA=Not applicable  1=Strongly disagree  2=Disagree  3=Neither agree/nor disagree  4=Agree   5=Strongly agree
1. I was well informed about the objectives  
N/A   1     2     3     4     5
   of this course.
2. This course lived up to my expectations.  
N/A   1     2     3     4     5
3. The content is relevant to my job.
N/A   1     2     3     4     5
COURSE DESIGN   (Circle your response to each item.)

4. The course objectives are clear to me.  
N/A   1     2     3     4     5
5. The course activities stimulated my learning.  
N/A   1     2     3     4     5
6. The activities in this course gave me sufficient  
N/A   1     2     3     4     5
    practice and feedback.
7.The test(s) in this course were accurate and fair.  
N/A   1     2     3     4     5
8. The difficulty level of this course is appropriate.  
N/A   1     2     3     4     5
9. The pace of this course is appropriate.  
N/A   1     2     3     4     5
COURSE INSTRUCTOR (FACILITATOR)  (Circle your response to each item.)

10. The instructor was well prepared. 
N/A   1     2     3     4     5
11. The instructor was friendly.
N/A   1     2     3     4     5
12. The instructor was helpful.
N/A   1     2     3     4     5
COURSE ENVIRONMENT   (Circle your response to each item.)

13. The training facility at this site was comfortable.
N/A   1     2     3     4     5
14. The training facility at this site provided 
N/A   1     2     3     4     5
      everything I needed to learn.
COURSE RESULTS   (Circle your response to each item.)

15. I accomplished the objectives of this course.   
N/A   1     2     3     4     5
16. I will be able to use what I learned in this course.
N/A   1     2     3     4     5
SELF-PACED DELIVERY   (Circle your response to each item.)

17. A class was a good way for me to learn this content.
N/A   1     2     3     4     5
18.
How would you improve this course?   (Check all that apply.)
___Provide better information before course.
___Clarify the course objectives.
___Reduce content covered in course.
___Increase content covered in course.
___Update content covered in course.
___Improve the instructional methods.
___Make course activities more stimulating.
___Improve course organization.
___Make the course less difficult.
___Make the course more difficult.
___Slow down the pace of the course.
___Speed up the pace of the course.
___Allot more time for the course.
___Shorten the time for the course.
___Improve the tests used in the course.
___Add more video to the course.
19.What other improvements would you recommend in this course?
20.  What is least valuable about this course?
21.  What is most valuable about this course?  
This questionnaire was adapted from the Multimedia Development Tools website located at http://mime1.marc.gatech.edu/MM_Tools/evaluation.html.
Web Evaluation for Secondary Grades
developed by Tammy Payton tpayton@dmrtc.net
http://www.siec.k12.in.us/~west/edu/rubric3.htm
Name of Site Designer _______________________________ Date _________________
URL: __________________________________________________________________
Name of Site Reviewer _______________________Time Reviewed ________ a.m./p.m.
                                                   1 = Poor 
5 =Excellent 
Design
   Navigability is good.  Links are clearly labeled.
                     Can move from page to page easily.  

1   2   3   4   5 
This site offers interactivity. The visitor 
engages with the site.  



1   2   3   4   5
 
 
This site uses appropriate page format.

1   2   3   4   5
                      Pages are not inordinately long.  

1   2   3   4   5
                        Can easily find information.  


1   2   3   4   5
.
                     Use of graphics and color.  


1   2   3   4   5
            Text and background colors do not clash.  

1   2   3   4   5
________________________________________________________________________
Content
                                 Has a proper title.  


1   2   3   4   5
             Additional resource links are included.  

1   2   3   4   5
                              Information is useful.  


1   2   3   4   5
          Rich content and will likely be revisited.  

1   2   3   4   5
            How this website compares in content to 
                                   similar websites.  


1   2   3   4   5
________________________________________________________________________
Technical Elements
                                     All links work.  


1   2   3   4   5
 Thumbnail graphics used. Graphics download quickly.  
1   2   3   4   5
        Alternative text page is offered when heavy
                        graphics or frames are used. 

1   2   3   4   5
 Image links and image maps have a text alternative.  
1   2   3   4   5
   Can see meaningful information within 30 seconds.  
1   2   3   4   5
________________________________________________________________________
Credibility
 Contact person is stated with their e-mail address.  

1   2   3   4   5
          Announces when this page was last updated.  
                       Links have been kept current.  

1   2   3   4   5
Resource links used to develop content are included.  
1   2   3   4   5
  States the name of the host school or institution.  

1   2   3   4   5
________________________________________________________________________
___________= your score
Total Possible Points = 100
3

